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PPC AND SOCIAL MEDIA 

"Social platforms are tools capable of facilitating mutual support, reducing embarrassment, 

and offering higher levels of information richness, humanity, and interactive dynamics typical 

of a real social network." (Asti, 2021) 



OBJECTIVES 

PRIMARY OBJECTIVE 

SECONDARY OBJECTIVE 

To observe how the topic of PPC is addressed 

among caregivers of children with chronic and 

even incurable conditions on social media 

 To analyze the information contained in 

caregivers' writings to identify possible areas 

for improvement in communication 

management between healthcare 

professionals and families of children with 

chronic and even incurable conditions 



MATERIALS AND METHODS 

INCLUSION 

CRITERIA 

PATOLOGICAL 

AREAS 

Cerebral 

 plasy  

Neuromuscolar 

deseas 

Onco-

Hematologic 

deseas 

Extreme 

prematuruty 

Italian  

linguage 

Active 

publication 

Number of 

members 



NEEDS 



GENDER OF CAREGIVER 

The collected data showed that the authors of the posts in all 

analyzed groups are predominantly female. 



TOPIC 
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FEELINGS 
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POSTING TIME 

 The authors post mainly on weekends, correlating this data to 

the need to compensate for clinical-assistential needs, which 

we hypothesize to be due to the reduction of services on 

holidays. Many patients use home services available only on 

weekdays, leaving evenings and weekends uncovered, where 

parents' questions go unanswered. 



CONCLUSIONS 

The topic of PPC is not 

explicitly mentioned 

Tailored trainig 

Parents  are often 

"forced" to turn to social 

media to ask questions 

Families ask questions and receive answers from parents in 

the same conditions and not from specialized and trained 

healthcare professionals in PPC. 

Individualized and personalized care based on specific 

needs, starting from the diagnosis. 

It is necessary to implement PPC healthcare services to 

ensure they are available 24/7 to support and sustain these 

families. 


